®
City of Plymouth Volunteer Opportunity

National High School Hockey Tournament
Plymouth Ice Center, 3650 Plymouth Boulevard

Thursday, March 22 — Monday, March 26, 2018

Thank you for your interest in volunteering for a City of Plymouth special event! Please complete the
contact information below and check off those shifts for which you are available. Either email this form
to jmaas@plymouthmn.gov or send a hard copy to Jackie Maas, Volunteer Coordinator, 3400
Plymouth Boulevard, Plymouth, MN 55447, by Friday, March 2, 2018. You will receive an initial
confirmation notice that you have been scheduled and then a more specific reminder about a week
before the event. Call 763-509-5230 with questions or if you no longer wish to receive these notices.

Name: Tel:

Address Email:

The Wayzata Youth Hockey Association will be hosting 40 high school teams from around the country
for a national championship tournament at the Plymouth Ice Center. We anticipate that around 1,500
people will be attending the games.

Volunteers must be 16 years or older to participate. Once you have finished volunteering, you are
welcome to stay to watch the games for free.

City of Plymouth volunteers will have two specific roles to help ensure this major event is a success:

Ticket Takers/Wristband Checkers will be responsible for taking tickets, stamping hands and
checking wristbands for entry into the Ice Center at two different locations. Since you will be standing
by entry doors, you will want to dress appropriately for the weather. At the beginning of the event, you
will work as a pair; later in the event, there will be just one volunteer per entrance.

Ambassadors will provide a warm and friendly welcome to our visitors, answering general questions
about the Ice Center and provide tourist information about where to go nearby to eat, shop, spend
down time, etc. One volunteer will be stationed at the main upper level office and one will be stationed
at the lower level office. We will have some promotional materials available with lists and maps of area
restaurants and amenities, but feel free to be the local “expert” and tell our guests about your favorite
spots. Volunteers in the lower level office will also radio maintenance workers to sharpen skates and
provide pro shop sales when needed.

Thursday, March 22

Shift Position Interested?
6:45 - 9:30 a.m. Ticket Taker
7 —10:15 a.m. Ambassador
9:15a.m. —12:15 p.m. Ticket Taker



mailto:jmaas@plymouthmn.gov

10 a.m. — 1:15 p.m.

Ambassador

12 -3 p.m. Ticket Taker
1-4:15p.m. Ambassador
2:45 — 5:45 p.m. Ticket taker
4—7p.m. Ambassador
5:30 -8 p.m. Ticket Taker
Friday, March 23
Shift Position Interested?
6:45 - 9:30 a.m. Ticket Taker
7—-10:15a.m. Ambassador
9:15a.m. —12:15 p.m. Ticket Taker
10a.m. - 1:15 p.m. Ambassador
12 -3 p.m. Ticket Taker
1-4:15p.m. Ambassador
2:45 - 5:45 p.m. Ticket taker
4—-7p.m. Ambassador
5:30 -8 p.m. Ticket Taker
Saturday, March 24
Shift Position Interested?
7:30 - 9:30 a.m. Ticket Taker
7:30 —10:15 a.m. Ambassador
9:15a.m. —12:15 p.m. Ticket Taker
10a.m. - 1:15 p.m. Ambassador
12 -3 p.m. Ticket Taker
1-4:15p.m. Ambassador
2:45 - 5:45 p.m. Ticket taker
4—-7p.m. Ambassador
5:30 -8 p.m. Ticket Taker
Sunday, March 25
Shift Position Interested?
6:45 —9:15 a.m. Ticket Taker
7:30—-10 a.m. Ambassador
9-11:30a.m. Ticket Taker
9:45a.m. —12:30 p.m. Ambassador
11:15a.m. -2 p.m. Ticket Taker
12:15 — 2:45 p.m. Ambassador
2:30 — 4:45 p.m. Ambassador
4:45 -7 p.m. Ticket Taker
4:45 — 8:30 p.m. Ambassador
6:45 -9 p.m. Ticket Taker
Monday, March 26
Shift Position Interested?
7:30-10:15a.m. Ticket Taker
7:30 —10:15 a.m. Ambassador
10:15a.m.— 1 p.m. Ticket Taker
10:15 - 12:30 a.m. Ambassador




